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Hertfordshire Community NHS Trust 

Howard Court, 14 Tewin Road 
 Welwyn Garden City, AL7 1BW 

 
Wednesday, 3/02/2021  

 
Durk Reyner  
Head of Environment 
Welwyn Hatfield Borough Council 
Council Offices, The Campus,  
Welwyn Garden City,  
Herts AL8 6AE 
 

NHS FORMAL OBJECTION RE: THE PROPOSAL OF THE BOROUGH OF WELWYN 
HATFIELD (VARIOUS CAR PARKS, HATFIELD) ORDER 2021 

 
 
The Hertfordshire Community NHS Trust (HCT) acknowledges that the positive city regeneration 
changes being made in the Hatfield Town Centre will have a positive impact on the local 
population. 
 
However HCT are submitting a formal objection to some of the proposed parking changes which 
would result in severely hampering the way that the health and wellbeing services are able to be 
delivered from our Queensway Health Centre in the Hatfield Town Centre. This could in turn 
affect the wellbeing of the residents of Hatfield. 
 
In particular the NHS would like to ensure the following: 

- That the costs of the parking permits e.g. within the new “The Common Multi Storey Car 
Park” either be free, or at the very least remain at the current price of £50 per year for the 
NHS Staff who operate at our Queensway Health Centre. HCT understand that the multi 
storey will replace the current £50 per year permit parking available at the Link Drive 
facility (across the road from the Queensway Health Centre). However, the proposed price 
increase to £200 per year will put the cost of parking out of the financial reach of the NHS 
and its staff required to operate in the town centre, thus impacting service delivery. 

- Assurance be given that the current demarcated permit parking bays in Kennelwood Lane 
car park (behind Queensway Health Centre) that is used by the NHS for the clinic will also 
be continued as per the current arrangement, for the same reasons as above. 

 
HCT hope that our existing positive and supportive relationship with the  Welwyn Hatfield 
Borough Council will assist us in finding a workable solution to the parking situation in the Hatfield 
Town Centre. 
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Registered Podiatrist 

,  
Welwyn Garden City,  Herts. AL7 2QA  

 
 

3rd February 2021 
  

 

Durk Reyner,  

Council Offices, 

 The Campus,  

Welwyn Garden City,  

Herts AL8 6AE 

 

Dear Mr Reyner, 

Re: NOTICE OF INTENT FOR PROPOSING – PARKING RESTRICTIONS  

I would like to submit a formal objection to Welwyn Hatfield Borough Council’s 
proposals to increase the parking permit charges in Hatfield Town Centre.  

I work in the NHS at Queensway Health Centre and I cannot afford to pay either 
£200 per annum (a huge increase on the current £50) or a charge of £6.50 per day. I 
know my fellow health professional colleagues are in a similar situation and hold 
similar views. To also remove the reserved health centre spaces at Kennelwood 
Lane car park will further reduce the ability for health centre staff to deliver treatment 
to the residents of Hatfield. My colleagues and I are delivering essential medical 
services and it is preposterous that we are expected to pay to park in order to work. 

In recent years there has been an initiative from health and social care to deliver 
local services to local residents, particularly those who are elderly and disabled. I 
feel the Council is putting in obstructions to deliver these local services to the 
detriment of their residents. It may be the case that Hertfordshire Community NHS 
Trust will need to withdraw patient treatments from Queensway Health Centre due to 
your parking proposals as they are unable to fund staff expenses.   

I do hope my objection will be considered at the CPPP on 4th March 2021. 

Yours sincerely, 
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Matthew McCann

From:
Sent: 05 February 2021 19:47
To: parking
Subject: Objection to proposed Hatfield Town Centre Parking Order

Follow Up Flag: Follow up
Flag Status: Flagged

Dear Sir 

 

I wish to register my objection to the proposed Hatfield Off Street parking places order, on the following grounds: 

 

1) Deception by omission in constructing the multi‐storey  car park without publicly identifying how costs of 
operation will be met. 

2) Material conflict of Interest in promoting the order 

3) Unproven grounds for proposing the Order 

4) Objection to the imposition of restrictions and charging for using the new car park. 

 

The basis for my objections in detail is: 

 

1) A multi‐storey car park space costs much more money to provide, operate and maintain than a surface car park 
space. This information is readily available and was in a form that could be used when the initial proposal was being 
discussed.  However the Council chose not to make this information publicly available during the planning process 
and other decision making stages and did not indicate that the operational cost of the car park would be covered by 
the imposition of parking charges, though it appears that this was under consideration at that time.  Whether a 
parking charge will be imposed is a material fact that should have been disclosed at the Public Consultation and as 
part of the planning application. To omit this information is a deception on Council tax payers and Councillors. 

2) The Council is also the landowner with a vested interest in seeking to profit from the sale of existing car parks for 
redevelopment. There is therefore a conflict of interest in relocating parking to a new car park and then charging for 
it's use. Car Park users will not benefit from the multi‐storey car park, it will be less attractive than the existing 
provision, take longer to use and as proposed, even short term parking will require users to spend time obtaining a 
'free' ticket. The car park is therefore a dis‐benefit to existing users and to additionally charge them for using the 
facility that is less attractive to use is wrong in all respects. 

As the Council, future developers and residents of future dwellings are the only beneficiaries of the multi‐story car 
park, they should bear the cost of operating and maintaining the multi‐storey car park.  This is entirely consistent 
with the concept that beneficiaries pay for benefits gained. 
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Payment of ongoing maintenance and operating costs should be an enforceable condition of all land sales resulting 
from the consolidation of car parking. 

3) Three reasons are given for the promotion of the order: 

The first two reason are not material to the Draft Traffic Regulation Order.   Regulating and charging for car park 
spaces is likely to have the opposite effect, as motorists seek to find other parking places, often in less suitable 
locations. 

No evidence is presented that this proposal will relieve or prevent traffic congestion. The opposite is more likely, as 
congestion is likely to occur as traffic is concentrated on a single entrance and exit from the car park.  Additionally as 
there is  no indication that there will be an occupancy/free spaces system traffic congestion may well occur with 
traffic queuing to enter the car park at busy times. the internal layout of the car park will also cause congestion and 
delays to season ticket holders on the upper floors held up by people parking on the lower floors.  

The third reason is a legal power, not a reason to impose a traffic regulation order.  It is also not a reason to impose 
fees for using the facility. 

I therefore contend that the Council has not provided a valid reason for promoting the order and therefore no legal 
basis for confirming the order or any variation thereof. 

4) The Council did not indicate that fees would be levied on car park use at the original decision point, though it was 
clear or should have been clear that there would be substantial additional operational costs. If there was no 
consideration of additional costs, Officers and Councillors were negligent in their duty. If the additional cost were 
known, but not disclosed, then this amounts to deception of the public. 

Proposed Resolution 

My objection would be resolved by: 

Deletion of paragraphs 9, 10, 11, 12, 13, 14, 15, 16, 17, 18 

and Schedule 2 in it's entirety 

I also wish to see a paragraph added to the order that states that the initial arrangements for parking in the Multi‐
Storey car park cannot be revised for five (5) years from the opening of the multi‐storey car park. 

If my objections are not upheld, I will still retain my objection unless the draft order provides  for any charges to be 
fixed for a period of 5 year from opening. 

 

Yours Faithfully 
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Hertfordshire Family Centre Service 
Creswick Family Centre, Sir John Newsom Way 

Welwyn Garden City, AL7 4FL 
  

Friday 05/02/2021  
  
Durk Reyner  
Head of Environment 
Welwyn Hatfield Borough Council 
Council Offices, The Campus,  
Welwyn Garden City,  
Herts AL8 6AE 

 
 

FAMILY SUPPORT SERVICE (FSS) FORMAL OBJECTION RE: THE PROPOSAL OF THE BOROUGH 
OF WELWYN HATFIELD (VARIOUS CAR PARKS, HATFIELD) ORDER 2021 

 
The Hertfordshire Family Centre Service acknowledges that the positive city regeneration changes 
being made in the Hatfield Town Centre will have a positive impact on the local community. 
 
However as we are collocated with Hertfordshire Community NHS Trust (HCT) we are submitting a 
formal objection to some of the proposed parking changes which would result in severely hampering 
services ability to maintain effective partnership working with HCT and more importantly the ability to 
support the most vulnerable families within the Hatfield community. This in turn could have a negative 
impact on the wellbeing of the residents of Hatfield. 
 
In particular the FSS would like to ensure the following: 

- That the costs of the parking permits e.g. within the new “The Common Multi Storey Car Park” 
either be free, or at the very least remain at the current price of £50 per year for the FSS Staff 
who operate at our Queensway Health Centre. FSS understand that the multi storey will replace 
the current £50 per year permit parking available at the Link Drive facility (across the road from 
the Queensway Health Centre). However, the proposed price increase to £200 per year will put 
the cost of parking out of the financial reach of the FSS and its staff required to operate in the 
town centre, thus impacting service delivery. 

  
We hope that our existing positive and supportive relationship with the Welwyn Hatfield Borough 
Council will assist us in finding a workable solution to the parking situation in the Hatfield Town Centre. 
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From: )
To: Matthew McCann; Durk Reyner
Subject: OBJECTION TO PROPOSED SEASON TICKET CHARGE FOR HATFIELD COMMON MULTISTOREY CAR PARK
Date: 16 February 2021 10:22:27

I am submitting this email in objection to the proposed season ticket charges for the Hatfield Common multi-storey car park as set out in the letter
from Welwyn Hatfield council dated 11th January 2021 to Lister House Surgery where I work as Practice Nurse. 

I am aware that your letter stated that objections must be submitted by email to parking@welhat.gov.uk by Friday 5th February however I was
unable to meet this deadline as we have been rather busy these past few weeks in organising and implementing the coronavirus vaccination roll out
programme. I am therefore sending my email directly to you, and copied to Mr Reyner, in the expectation that you will include my objection for
consideration at your meeting on the 4th March 2021. 

Prior to the construction of the multi-storey car park we were able to park free of charge in the long stay places in The Common car park or at Link
Drive. Then, during the construction of the new car park, it was necessary for us all to park over at Link Drive for which we were charged £50 00 per
annum for a season ticket. Now, once the multi-storey car park is opened, you are proposing to charge us £200.00 per year for a season ticket, a
sum which I, and I am sure many others, consider to be exorbitant and unfair. 

I understand that the council have a budget to work to and need to find the cost of the construction of the multi-storey car park from that budget.
However, that is not the same as saying that those least able to afford those costs should be asked to pay in this way. 

Many of the people who will need to use the car park will be low paid shop workers and people such as me working in the health care sector, who as
you will be well aware, are far from well paid. Throughout the past 12 months central government have been singing the praises of health care
workers whilst acknowledging that we are underpaid for the work that we do. However, this acknowledgement has not translated to any increase in
our wages and now to add insult to injury Welwyn Hatfield Council expect us to find £200 00 a year from somewhere to help you balance your
budget. This proposed charge comes at a time when many people are struggling to make ends meet and I consider it to be nothing short of
shameful. 

In addition to this written objection, I propose to contact Democratic Services to advise them that I would like to ask a question at your meeting. 

 

 

 

 

********************************************************************************************************************

This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its
contents. To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail is
approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, https://portal.nhs.net/help/joiningnhsmail
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